Appendix | - Network Connection Problems
To solve the connection problem between Server and
Terminal

If terminal is not connected on server via network, please check
the followings:

B Not registered terminal on server
Please register the terminal on server

001
Contact Master

Not Registered
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B Invalid terminal ID
After check the terminal ID, please set another valid one (1~255)

002

Contact Master
lnvalid TI1D

B Different user ID length of server and terminal
Please set the same USER ID Length for server and terminal
003

Contact Master
ID Length Err
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M Different number of fingerprint to register of server and

terminal
Please set the same number of fingerprint to register for sever and

terminal.

004
Contact Master
Finger Cnt Err

B Terminal ID confliction
Please change Terminal ID with unregistered one

005
Contact Master
TID Conflicted

B Invalid Firmware Version
Please upgrade Firmware. If the versions of Access manager SW

and Firmware don’'t match, the terminal won't work well.

007
Contact Master

lnvalid FW Ver







