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1. Eligibility Criteria 
 
Category I 
 
Indian Companies which fall under “Special Economic Zone” can directly import products directly 
from NITGEN,Korea and avail import benefits. 
 
“Special Economic Zone (SEZ)” is a specifically delineated duty free enclave and shall be 
deemed to be foreign territory for the purposes of trade operations and duties and tariffs. 
 
More details on exemption and duties for SEZ units for direct import can be gathered from 
http://sezindia.nic.in/ 
G

Category II 
 
Indian companies which do not fall under “Special Economic Zone “Can also import products 
directly from NITGEN, Korea. 
 
Here Custom and import duties are applicable as standard rules. 
G

G

2. Role of BioEnable in Purchase 
 
BioEnable being Authorised Exclusive distributor for NITGEN Products in India will coordinate in 
any such purchases. This is limited to Procuring product requirement from companies for 
NITGEN Products and have a Proforma Invoice issued from NITGEN to the client alongwith 
Payment Procedures. 
 
3. Products and Prices 
G

Following are the list of Products along with the prices in USD which can be directly imported 
from  NITGEN, Korea. 
 
Sr.No Model Number Model  Name Price in USD/Unit 
1 HFDU01 Fingkey Hamster $99 
2 NDL100 Fingerprint Door Lock $400 
3 NDL600 Fingerprint Door Watch(With RF Remote) $550 
4 NAC3000R Access Controller $1150 
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(These prices are exclusive of shipping Charges and Custom Duties applicable) 
       
 
 
 
 
4. Proforma Invoice and Payment Guidelines 
 
Companies which are interested in purchasing products directly from Nitgen need to provide 
product model number and quantity along with complete address details to BioEnable 
Technologies Pvt. Ltd, Pune, India. 
 
 
BioEnable will process the request to Nitgen which in turn will issue Proforma Invoice for product 
purchase to the client. 
 
This will contain Payment mode for purchases. Generally Nitgen takes Advance TT transfer for 
the product purchases. In some cases where purchases are in higher numbers, Nitgen can 
accept Letter of Credit as per the terms given by them. 
G

5. Delivery of the Products 
 
Once payment is made by the client as per issued Proforma Invoice, Nitgen will ship products to 
the client by DHL or other Courier Service. 
 
This requires Custom clearance by the client before it can be delivered to them. BioEnable as 
well as NITGEN won’t do custom clearance for these Imports. 
 
Companies falling in both categories defined above should have their own clearance agent or 
mechanism for the same. 
 
Charges incurred for custom clearance for these imports has to be borne by the client. 
G

6.Installation Terms 
G
It is believed that companies importing products directly from NITGEN has the capability and 
technical know-how to carry out product installation. In case where in Installation is not possible 
by these client, BioEnable can help on following modes. 
 
Mode I: BioEnable will get the installation done by its reseller if present in that region/area. 
In this case client has to bear charges of Installation and needs to be paid to Reseller as fixed by  
BioEnable. 
 
Mode II: BioEnable Engineer does installation at the client place. 
 
In this cases client will need to pay for To and fro traveling cost, Boarding and lodging and 
Installation charges as given by BioEnable. 
G

7.Product Replacement and Repairs 
G
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In case of any defect and non working products during first year of purchase client need to send 
RMA Sheet (Return Material Authorisation) to Nitgen First.This sheet is made available with every 
product. Upon RMA sheet approval by Nitgen only client can send the product for replacement or 
repairs. In any circumstances of product non functioning, BioEnable will not offer product 
replacement/Repair. 
 
Generally the process of repair or replacement takes one month time and its advisable for client 
to keep spare units for this downtime. 
  
8.Service and Support Issues: 
G
BioEnable will offer service and support from second year onwards for purchases done by clients 
directly from NITGEN. 
 
Charges for these will be applicable depending upon service rendered. 
G

9.Annual Maintenance Charges. 
G
Annual Maintenance charges should be paid to the regional reseller in Installation is carried by 
him as per the charges fixed in discussion with him. 
 
If Installation is carried over by BioEnable then Annual Maintenance charges could be fixed on 
Visit basis or on yearly basis. 
 
On Yearly basis Charges applicable are as below 
 
Second Year: 12% of the total Purchase Value. 
Third Year  :  12% of the total Purchase Value. 
Fourth Year : 15% of the total Purchase Value. 
G

10. Contact Address 
G
India 
BioEnable Technologies Pvt.Ltd 
C4/1,RakshaLekha,North Main Road,Koregaon Park,Pune,India 
Call+91-20-26127374/26127181 
Fax+91-20-26141659 
Email: sales@bioenabletech.com 
Web  : www.bioenabletech.com 
G

G

Korea: 
 
NITGEN Co., Ltd. 
Sanhak Research Foundation B/D, 5th FL. 
1337-31, Seocho-dong, Seocho-gu, Seoul 
Korea 137-860  
Tel:  82-2-3415-1693/1800 
Fax: 82-2-3415-1601 
Email: sales@nitgen.com 
Web: www.nitgen.com 
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